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GS517 — Configuring UK MTD VAT Submission in
D365FSCM - End-to-End Sandbox Setup and Validation
Guide

Making Tax Digital (MTD) is a UK government initiative requiring VAT-registered businesses to
keep digital records and submit VAT returns using compatible software. For businesses using
Dynamics 365 Finance & Supply Chain, this means configuring a seamless, auditable
integration with HMRC’s MTD gateway.

In this article, we’ll guide you step by step through setting up the full MTD VAT submission
process in a sandbox (test) environment. This includes configuring electronic messaging,
establishing the government connection, and simulating end-to-end VAT returns without writing
a single line of code.

You’ll learn how to:
o Register and authenticate your HMRC sandbox application
e Configure application parameters in Dynamics 365
e Setup the Electronic Messaging framework for VAT returns
o Triggertest submissions and interpret HMRC responses
e Validate your configuration using real examples and logs

Whether you're a consultant preparing a client for MTD compliance or a finance team testing
your VAT return automation, this guide gives you a proven, audit-ready approach to UK MTD VAT
submissions.

Step 1: Import ER Configurations from Dataverse

1. GotoWorkspaces > Globalisation Studio > Repositories > Microsoft, select Dataverse,
and import the following 13 ER configurations files one by one, in order:

S Confi
' Name onfig

No. Type Functional Purpose

Provides a standardized data structure for VAT
reporting. Acts as a central schema to feed both Excel

1 Taxdeclarati del Model
ax dectaration modet Hode (human-readable) and JSON (machine-readable)

output formats.
2 Tax de.claration model Model. Maps D365 transactional tax data (e.g., VAT
mapping mMappiNg  amounts, tax direction, document type) to the tax

https://aipowered365.com
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Config
Type

VAT Declaration JSON Format
(UK) (export)

VAT Declaration Excel Format
(UK) (export)

MTD VAT Format
interoperation (UK) (export)

MTD VAT importing Model
model mapping (UK) mapping

MTD VAT obligations Format
importing JSON (UK) (import)

Electronic Messages

Model
framework model ode
MTD VAT model Model
mapping mapping
MTD VAT return

. N Format
response importing (import)
JSON (UK) =

MTD VAT web request Format
headers format (UK) (export)
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Functional Purpose

declaration model. This is foundational for
downstream reporting.

Generates the final VAT Return in HMRC’s required
JSON format. This is the official electronic
submission file sent via HMRC MTD APlIs.

Produces the VAT 100 return in Excel format,
mimicking the traditional report. Used internally by
accountants to review and validate VAT return data
before submission.

Generates dynamic REST APl URLs used to call
HMRC endpoints, such as CreatelestUser,
Obligations, SubmitReturn, based on runtime data.

Maps data from HMRC’s obligations JSON response
to internal data structures, enabling the import of
obligation details into Electronic Messages.

Parses HMRC's JSON response containing open or
fulfilled VAT obligations, and creates or updates
records in the Electronic Messaging framework
accordingly.

Core ER model for message orchestration, used to
track end-to-end VAT return workflows: message
creation, data collection, reporting, submission, and
responses.

Connects all MTD-related import/export formats to the
Electronic Messages framework and tax declaration
model. Acts as the glue for the MTD pipeline.

Parses the HMRC response after submission (e.g.,
success, failure) and logs it in D365 for compliance,
tracking, and audit readiness.

Dynamically builds HTTP headers such as Gov-Test-
Scenario, Authorization, Content-Type—critical for
authenticated calls to HMRC endpoints.
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Sr Confi
Name g Functional Purpose
No. Type
MTD VAT Format Creates OAuth 2.0 authorization request headers
12 authorization format (export) needed to exchange the authorization code for an
(UK) o access token during login with HMRC’s OAuth server.

Parses the access token JSON from HMRC and saves
the token securely in D365. This token is then used in
all subsequent API calls during the session.

MTD VAT import token Format
format (UK) (import)

'3 Options e

e Globalisation studio
MNo-codeflow-code globalisation tools and services

“~ (Globalisation services

Business

Electronic document

Electronic
reporting

Tax calculation invoicing management

“~ Configuration providers

\/ eEBCS Microsoft

https//ebecs.com https//microsoft.com

Il Repositories  -\:

https://aipowered365.com
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€ E L importall Collapseall Options .~

|
I (7 Tox declaration moel | Dstaverse: Dataverse configuration repository | My view

Configuration repository

4 Statistics on invoices model mapping
Stat
Statistics on invoices for RF-1321 model mapg

ics on invoices for DAS-2 model mappi - -
Search for each Configuration
Statistics on payment practices (UK)
4 Submitted document model
Submitted document model mapping

Country/region applicability

Show all discontinued

) No

Submitted invoice report FR
4 Tax Data Model
4 Tax Calculation Data Model Apply fiter

FNO Model Mapping Select Configuration

Tax Calculation Configuration

Tax Calculation Data Model for ISV integratio —— Name & Click Import
4 Tax declaration model
(O configuration name ¥ Description Configuration provider Location
Aktinn VAT interoperation (NO)
GST Report (S6) O Taxdeclaration model Generic model for differe... Microsoft Dataverse Repository
GSTI0IA Declaration PDF (NZ)
MTD VAT importing model mapping (UK)
MTD VAT interoperation (UK)
MTD VAT obligations importing JSON (UK)
PND formats Online (TH)
SST-02 Declaration Excel (MY)
Tax declaration madel mapping
) Versions
VAT Declaration Excel (BH)
4 VAT Declaration Excel (DK)
VAT Declaration XML (DK) Version Status From date Supported until Version created Description Exists
VAT Declaration Excel (EG) 17 Shared 20/01/2025 15:54:55 10982796 -
VAT Declaration Excel (FR) 170 Shared 27/11/2024 10:49:16 1D971955
VAT Declaration Excel (ID) 169 Shared 26/11/2024 08:27:02 1D971598
4 VAT Declaration JSON (UK}
- 167 Shared 18/09/2024 123130 10953489
VAT Declaration Excel (UK)
VAT Declaration PDF (IT) 159 Shared 08/07/2024 12:21:31 10939746
4 VAT Declaration TXT (ES) 156 Shared 19/02/2024 1255:44 1D881433 1D907239

VAT Declaration Excel (ES)
VAT Declaration TXT (FI) | Discontinuation details
VAT Declaration Excel (FI)
VAT Declaration XML (AT)
VAT Declaration Fucel (AT)

.

Supported until Discontinued date Replacement configuration Version Notes

S

2. After import, configurations will be accessible within ‘Reporting configuration’.

Localisation configurations

#* Configurations

Tax Metadata

Reporting

configurations configurations

configuration:

#~ Configuration providers

v eEBCS Microsoft
http:/febecs.com http/fmicrosoft.com

W Repositories -«
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€ E & Edit |Createconfiguration\/ il Delete @Designer Validate Fun  Exchange™ Configurations Options 2

My view

Configurations

4 Electronic Messages framework model
MTD VAT authorization format (UK)
MTD VAT import token format (UK)
MTD VAT maodel mapping
MTD VAT return response importing JSON (UK)
MTD VAT web request headers format (UK)

Name Description

Electronic Messages framewo...  KB4540155

Versions

*Change status v il Delete

4 Tax declaration model

R.. Version Status W Effective fror
MTD VAT impaorting model mapping (UK
P g pping (UK} 51 Shared
MTD VAT interoperation (UK)
50 Shared
MTD VAT obligations importing JSON (UK)
. . 47 Shared
Tax declaration medel mapping
- 46 Shared
4 AT Declaration JSOM (UK)
VAT Declaration Excel (UK) 41 Shared
34 Shared
15O Country/region codes
e Tax declaration model mapping
< = ZEdit | Create configuration ~ [ Delete  [MIDesigner  Validate  fun  Exchange ™  Configurations Options 2
] My view v/
Configurations
4 Electronic Messages framework model
MTD VAT authorization format (UK) Name Description Country/region codes Configuration provider Default for model mapping
MITD VAT mporttoken ormat (UK Tax declaration model mappi...  Generic model mapping for V... Microsof @ ves
MTD VAT model mapping Versions 171349 | 10908347 [ A
MTD VAT return response imparting JSON (UK)
MTD VAT web request headers format (UK) £} Change status v [il Delete ersio Exchange ™ 7T o reposito il Attachments
4 Tax declaration model R. Version  Status T Effective from Supported until Version created Description
MTD VAT importing model mapping (UK) 171349 Shared 13/05/2025 13:57:17 1D908347
MTD VAT interoperation (UK)
3238 Shared 06/11/2019 12:07:04 KB4513052
MTD VAT obligations importing JSON {UK)
3237 Shared 16/10/2019 08:34:30 KB4513052 KB4525191
Tax declaration model mapping
4 VAT Declaration JSON (UK) 3134 Shared 15/08/2019 12:58:42 KB4517350
VAT Declaration Excel (UK) 3133 Shared 02/08/2019 11:49:10 KB4515647
3132 Shared 30/04/2019 15:04:39 KB4502252
1SO Country/region codes. ~
O o Short name
fnd anyining to show here.
e MTD VAT model mapping
( My view
- Configurations
4 Electronic Messages framework model
Name Description Country/region codes Configuration provider Default for model mapping

MTD VAT autherization format (UK)
MTD VAT import token format (UK)
MTD VAT model mapping
MTD VAT return response importing JSON (UK)
MTD VAT web request headers format (UK)
4 Tax declaration model

MTD VAT model mapping Model mapping to support i..

Microsoft

@ v

Versions

{3 Change status [l Delete 1 G

¢ ExchangeV T

4872 | KBS0081ZE | A

i) Attachments

R.. Version Status T Eftective from Supported until  Version created Description
MTD VAT importing model mapping (UK) 4672 Shared 09/11/2021 08:49:48 KB5008136
MID VAT interoperation (UK
interoperation (UK) 2887 Shared 10/03/2020 10:22:13 Ke4s51623
MID VAT obligations importing JSON (UK)
_ 2431 Shared 07/08/2019 15:06:58 KB4513878
Tax declaration model mapping
4 VAT Declaration JSON (UK) 2225 Shared 04/06/2019 12:09:55 KBA504462 KB4505307
VAT Declaration Excel (UK) 1918 Shared 04/03/2019 13:0009 KB1492099 KB4403076

150 Country/region codes

Short name

it find anything to show here.



https://aipowered365.com/

Mastering Yogesh Patel

Dynamlcs 365 & GSS 17 Enterprise Solution

Al Innovations Manager & Architect

Step 2: Configure Application Specific Parameters

The Application Specific Parameters setup in UK MTD VAT ensures that each transaction type—
sales, purchases, credits, exemptions, or reverse charges—is correctly classified into VAT
direction (e.g., payable, receivable) based on predefined conditions. By importing the
ReportFieldLookup XML file, this classification logic is applied to both the JSON format (for HMRC
submission) and Excel format (for internal review), ensuring consistency across reports. It
enables automatic population of HMRC MTD boxes and supports audit readiness, making the VAT
return process accurate, compliant, and efficient without custom coding.

JSON Format Parameters

1. Download the UK MTD VAT ReportFieldLookup v2.xml from the LCS Shared Asset
Library.

« C @ % Isdynamics.com/V2/SharedAssetlibrary R % o

/\ We are announcing the deprecation of the Microsoft Dynamics 365 Translation Service. This service will reach end-of-support on October 15, 2025. Learm more

Shared asset library

Select asset type Data package files Additional details
Asset type Demo data 1005 225 Ex.. 1 Global Published  24/10/2019  24/10/2019 UK MTD VAT ReportFieldLookup v2
Commerce Cloud Scale Unit Extension 1 Giobal Published  24/10/2019  24/10/2019 k]
Cortana intelligence application 1 Global Published  24/10/2019  24/10/2019 '
Data package (287) 1 Giobal Published  24/10/2019  24/10/2019 s
Database backup 1 Global Published  24/10/2019  24/10/2019 174¢12¢5-d0d7-4¢dd-911¢-779080501c06
Downloadable VHD 1 Global Published  24/10/2019  24/10/2019 Vaidsti
Dynamics 365 Retail SDK 1 Global Published  24/10/2019  24/10/2019 Invalid
e-Commerce package 1 Global Published  24/10/2019  24/10/2019 reated by
Anastasia Yashenina
GER Configuration 1 Global Published  24/10/2019  24/10/2019
Localised financial report 1 Global Published  01/10/2019  01/10/2019 Created Date
29/07/2019 09:12
Marketing asset UK MTD VAT Re L 1 Global Published 29/07/2019  29/07/2019
Model 1 Giobal Published  13/06/2019  13/06/2019 ’A‘nr:ﬂ';;;wmm
NuGet packages 1 Global Published  14/05/2019  14/05/2019
Power Bl report model 1 Global Published  30/04/2019  30/04/2019 'zv;‘/o‘?',‘rzu:\;om 5
Retail Self-service package 1 Global Published  26/04/2019  26/04/2019
Software deployable package 1 Global Published  25/04/2019  25/04/2019
Solution package 1 Global Published  23/04/2019  23/04/2019
1 Global Published  23/04/2019  23/04/2019
1 Global Published  23/04/2019  23/04/2019
03100 v 1 Global Published 23/04/2019  23/04/2019
1 Global Published  23/04/2019  23/04/2019
emo data 10.0.0 300 5u... 1 Global Published  23/04/2019  23/04/2019

2. Open Electronic Reporting > VAT Declaration JSON (UK) > Application specific
parameters > Setup
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Configuration repositories Advanced settings Labels Application specific Create ¢
Upload all configurations into repository User parameters Export labels from all configuration: Setup Set ne
jew
O Filter ] My view ) .
Configurations
VAT Declaration JSON (UK)

Name Description
VAT Declaration JSON (UK) VAT return in JSON format
Versions

3. Select the correct version and click Import

Import application specific parameters

b= | @

Application specific parameters

125
" sion Croms com
L Joup b "
n2
PEEN > Downloads » UK MTD VAT ReportFieldLookup v2 2) @ | Search UK MTDVAT Report.
Condit
Organize ~ Mew folder = -
) Nome Date modifics Type Sie 08,2025 (@731:48) GNTT) Greerwich Mian Tan  Dutin, Edinburgh, Lsban
y| vToda
€2 UK MITD VAT RepontfieldLockupziaml  02/08/2035 0732 Microscft Edge Ha. K8
.
> e 4
L)
!
[
File name: | ML File (i

Open Cancel

4. Afterimport, set State to Completed

Conditions are now imported
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€ EESM Import Export Replicate Options .~

3231 VAT Declaration JSON (UK) : Microsoft | My view ™
KB4E17940 A I- - .f.
e pplication specific parameters

State Description

3230
KB4594419 [CDWP‘?tEd Vu ]
Shared
Lookups
3125
KB4505110 O Name Label Description Cross company
Shared | |O ReportfieldLookup Lookup based on format enumeration ‘ReportField" -
3124
KB4452999,KB4493076
Shared
Conditions
{-Add Delete Moveup Move down
(O 2 Lookup result Label Description Line VAT code (Code) Name
@] VATDue v Sales Goods and Senvic... 1 “Not blank* ~ SalesCreditNote ~
VATDue Sales Goods and Senvic... 2| *Not blank* Sales
VATReclaimed Purchase Domestic purchase 3| *Not blank* Purchase
VATReclsimed Purchase Domestic purchase 4] *Not blank* PurchaseCreditNote
VATDueEC Purchase from EC  Acquisitions from... 5| *Not blank* UseTax
VATDueEC Purchase from EC  Acquisitions from... 6| *Not blank* UseTaxCreditNote
ECSupplies Sales to EC Supplies to Europ... 7| *Not blank® SaleExempt
ECSupplies Sales to EC Supplies to Europ... 8| *Not blank™ SalesExemptCreditNote
VATDue Sales Goods and Senvic... 9| *Not blank* SalesReverseCharge
VATDue Sales Goods and Servic... 10| *Not blank* SalesReverseChargeCredit...
VATReclsimed Purchase Domestic purchase 11| *Not blank* PurchaseReverseCharge
VATReclsimed Purchase Domestic purchase 12| *Not blank* PurchaseReverseChargecr...
VATReclaimed Purchase Domestic purchase 13| *Not blank* PurchaseExempt
VATReclaimed Purchase Domestic purchase 14| *Not blank* PurchaseExemptCredithote
Other Gther Other 15| *Not blank* *Not blank®

Excel Format Parameters

1. We need to import same conditions for Excel format parameters too

2. Open VAT Declaration Excel (UK) > Application specific parameters > Setup

< E & Edit |CreateconfigurationV [ii] Delete [-fDesigner  Validate Run Exchange ™~ Configurations Options .2

Configuration repositories Advanced settings Labels Application specific

Upload all configurations into repository ™ User parameters Export labels from all configurations Setup

My view

Configurations

VAT Declaration Excel (UK)
Name Description

VAT Declaration Excel (UK)

Versions

7 *Change status v [i] Delete G

R... Version Status W Effective from
32.30.16 Shared
31.254 Shared

213472 Charad

3. Select the correct version and click Import

4. Set State to Completed
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€ EESavE Import  Export Replicate  Options  °

323016 VAT Declaration Excel (UK) : Microsoft | My view ™

KB4617940 Applicati ifi t

——— ication specific parameters

31.25.4 State escription

KB4505110 [Completed ~ ]

Shared
Lookups

31.24.3

KB4492999 KB4493076 O Name Label Description Cross company

shared | © Reportfeldiociup Lookup based on format enumeration ‘ReportField’ v
Conditions

t Add Delete Moveup Move down

O Lookup result Label Description Line VAT code (Code) Name

() VATDue ~ Sales Goods and Servic... 1 *Not blank™ ~  SalesCredithote ~
VATDue Sales Goods and Servic... 2| *Not blank* Sales
VATReclaimed Purchase Domestic purchase 3| *Not blank* Purchase
VATReclaimed Purchase Domestic purchase 4 *Not blank* PurchaseCreditNote
VATDueEC Purchase from EC | Acquisitions from... 5| *Not blank™ UseTax
VATDueEC Purchase from EC | Acquisitions from... 6| "Not blank® UseTaxCreditNote
ECSupplies Sales to EC Supplies to Europ... 7| *Not blank*® SaleExempt
ECSupplies Sales to EC Supplies to Europ... 8 *Not blank* SalesExemptCredithlote
VATDue Sales Goods and Servic... 9| *Not blank* SalesReverseCharge
VATDue Sales Goods and Servic... 10 *Not blank™ SalesReverseChargeCredit...
VATReclaimed Purchase Domestic purchase 11 "Not blank™ PurchaseReverseCharge
VATReclaimed Purchase Domestic purchase 12 *Not blank™ PurchaseReverseChargeCr...
VATReclaimed Purchase Domestic purchase 13 *Not blank* PurchaseExempt
VATReclaimed Purchase Domestic purchase 14 *Not blank™ PurchaseExemptCreditNote
Other Other Other 15 *Not blank™ *Not blank*

Step 3: Import Data Entities (Electronic Messaging Setup)

e Preload all the required MTD configuration records—such as electronic message
processing actions, additional fields, and web service settings—into your Dynamics 365
Finance environment using a standardized data package. This ensures a consistent,
error-free setup of the UK MTD VAT framework without manual data entry. It lays the
foundation for interoperability with HMRC by importing preconfigured message
structures and tax automation logic critical for VAT obligation retrieval and submission.
Refreshing and synchronizing mappings ensures compatibility with your current
environment schema.

1. Download the UK MTD VAT setup_v2.zip data package from LCS > Shared Assets
Library.



https://aipowered365.com/

Mastering Yogesh Patel

Dynamlcs 365 & GSS 17 Enterprise Solution

Al Innovations Manager & Architect

&« C @ Ics.dynamics.com/V2/SharedAssetLibrary R
UK MTD VAT setup_v2 mn A v X J
Shared asset library
Select asset type Data package files Additional details
Asset type Demo data 10.0.0 200 Fin... /' 1 Global Published ~ 23/04/2019  23/04/2019 UK MTD VAT ReportFieldLookup v2
Commerce Cloud Scale Unit Extension Demo data 10.0.0 100 Sys... / 1 Global Published  23/04/2019  23/04/2019 D
Cortana intelligence application Demo data 10.0.0 900 Pu.. v/ 1 Global Published  23/04/2019  23/04/2019 -
< Data package (287) Demo data 10.0.0 200 Pu.. ' 1 Global Published  23/04/2019  23/04/2019 P
Database backup Demo data 10.0.0 100 Pu.. 1 Global Published  23/04/2019  23/04/2019 174¢12¢5-d0d7-4¢dd-9711¢-f79480501c08
Downloadable VHD RU Indirect taxes returm v... ~/ 1 Global Published  22/04/2019  22/04/2019 Validation status
Dynamics 365 Retail SDK RU Profit Tax 5.07 (2016) .. 1 Global Published  22/04/2013  22/04/2019 v
e-Commerce package UK_MTD_VAT_AX2012R3_... @ 1 Global Published  11/04/2019  11/04/2019 Created by
Anastasia Yashenina
GER Configuration RU Transport tax declarati... /' 1 Global Published  08/04/2019  08/04/2019
Localised financial report RU Land tax declaration v.. / 1 Global Published  08/04/2019  08/04/2019 Created Date
29/07/2019 09:12
Marketing asset v 1 Global Published  08/04/2019  08/04/2019
Model v 1 Global Published  03/04/2019  03/04/2013 T;i:lii”éshwm
NuGet packages v 1 Global Published  12/03/2019  12/03/2019
Modified at
Power Bl report model RU Accounting reporting ... v/ 1 Global Published  07/03/2019  07/03/2019 29/07/2019 09:42
Retail Self-service package RUFIAS - fiasCSV_part3 @ 1 Global Published  27/02/2019  27/02/2019
Software deployable package RU FIAS - FiasTransformat.. ® 1 Global Published  27/02/2019  27/02/2019
Solution package RU FIAS - fiasCSV_part2 ® 1 Global Published  27/02/2019  27/02/2019
RU FIAS - FiasMetadataPa.. @ 1 Global Published  27/02/2019  27/02/2019
RUFIAS - fiasCV_part] @ 1 Global Published  27/02/2019  27/02/2019
RU FIAS - addrObjCSV ® 1 Global Published  27/02/2019  27/02/2019
RTIR setup v2 v 1 Global Published  26/02/2019  26/02/2019
ES Sl setup v5 version 1_.. 1 Global Published  26/02/2019  26/02/2019
ES Sil setup vé version 1_.. 1 Global Published  22/01/2019  22/01/2019

2. Goto Data Management > Create Import project and select the package.
3. Modify target mapping > Generate mapping from scratch

4. SetTruncate entity data to Yes and import.

. Choosing to truncate entiy data wil resut In deletion of data n the seiected Gata enties before new dats < mported.

= ave ew [ Delete import (JCreate recurring data jol pply Template job history ¥+ Downloa “\ Applicable roles  ChApplicable legal entities ~ Standardview  Import options Manage Options  ©
€ s tNew [ Del [ Qe datajob < Apply Templ Job b L Download Cy mpplicable roles L Applicable legal Standard I M 0

Import | AX:Operations | My view ™

Imp_UK MTD VAT setup_v2 : UK MTD VAT setup_v2

Import
Group name Description Data project operation type Project category Truncate entity data Group ID
(1mp_UK MTD vATsetup vz | 1 (K MTD VAT setup vz ] [import ] [Project ~ 2 {3D4358F6-7501-4EF4-AT2E-..

Selected entities

tAdd flle v+ Add template v Ope ce t e attribute
Add file Default refresh type View map Executi. T Levelin ex.. Sequence Obsolete Source data format Skip staging Sheet lookup Disable Application moedule
JOB DETAILS Lo
Source data format © ope x
e 13 )
UPLOAD IMPORT FILES & v » Downloads » New folder (15) ~ @ | SearchNewfolder (1) 3
Upload data file
- o0

o v Newfold
[optosd snd sda 4 rganise lew folder

/\ Name Date modificd Type Size
~ Toda
[} y
UK MITD VAT setup_v2 (1) zip 02/08/2025 08:33 Compressed (zipp. 106K
> a 5
> a
-

File names: | UK MTD VAT setup_v2 (1) zip | zip Archive (zip) ~

Cancel
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1, Chossing to truncte antty data wil result i dleton of Gt I the slected dta enttes before new cata = mported.

& = HSave +New [ Deletd ) Create recurring data job 7 Apply Template '=1ob history - Download @ Entity sequence  CuApplicable roles @\ Applicable legal entities  Standard view  Import options  Manage Options .~
Import | AX: Gperations | My view v

Imp_UK MTD VAT setup_v2 : Electronic messages setup for t...

Import
Group name Description Data project operation type Project category Truncate entity data Group 1D
(Imp.UKMTD VAT setupv2 | (Electronic messages setup fo.. | (Import (Project ~ Yes (3D4358F6-7591-4EF4-A12E-...
Selected entities
{-Add file v+ Add template /[ Remove entity OpeninExcel Resequence Sortby Disable V' Entity attribute
O & entity Default refresn type Viewmap  Executi.. | levelinex. ~ Sequence Obsolete  Source dataformat Skip staging  Sheet lookup Disable Application module T
Q  Electronic message item types Incremental pushonly [ 1 1 10 EXCEL v Electronic_message ite... Electronic messages
Electronic message item statuses Incremental push only =) 1 1 2 EXCEL Electronic_message_item_... Electronic messages.
Electronic message statuses Incremental push only B 1 1 3 EXCEL Electronic_message stetu.. Electronic messages
Message item additional fields Incremental push only =) 1 1 4 EXCEL Message_item_additional, Electronic messages.
Action populate records Incremental push only B 1 1 3 EXCEL Action populate records$ Electronic messages
Action populate records task Incremental push only =) 1 1 7 EXCEL Action_populate_records.... Electronic messages.
Web applications Incremental push only B 1 1 8 EXCEL Web_applications§ Electronic messages
Web service settings. Incremental push only =) 1 1 9 EXCEL Web_service_settings$ Electronic messages.
Electronic message action Incremental push only B 1 1 10 EXCEL Electronic_message action§ Electronic messages
Available statuses for action to change electronic messages Incremental push only =) 1 1 1 EXCEL Available_statuses_for_act... Electronic messages.
Available statuses for action after change electronic messages Incremental push only B 1 1 2 EXCEL Available statuses for_act.. Electronic messages
Electronic message processing Incremental push only =) 1 1 13 EXCEL Electronic_message_proce... Electronic messages.
i Incremental push only B 1 1 1" EXCEL Electronic_processing_acti.. Electronic messages
Electronic processing actions Incremental push only =) 1 1 15 EXCEL Electrenic_processing_acti Electronic messages.
Electronic message additional fields for processing Incremental push only B 1 1 16 EXCEL Electronic_message addit.. Electronic messages
Lines  Header
Execution summary :: Import
Data project name Job ID Execution status
Imp_UK MTD VAT setup_v2 Imp_UK MTD VAT setup v2-2... Succeeded
Start time End time With errors:
02/08/2025 14:38:23 02/08/2025 14:A7:45 0
Entity processing status
View staging data ¥ Filter
O entity Status Job details Pending In staging Created  Updated Total
Electronic message item types + Succeeded 0 1 1 ] 1
Electronic message item statuses ~ Succeeded [ 6 6 0 6
Electronic message statuses ~ Succeeded 0 24 24 0 24
Message item additional fields ~  Succeeded o 5 5 0 5
Action populate records + Succeeded 0 1 1 0 1

Child entities

Note: Import may need to be run twice for complete success.

. Step 4: Configure General Ledger Parameters

Number Sequences

Number sequences is to define unique identifiers for electronic messages and their individual
items within the MTD VAT processing framework. These number sequences ensure traceability,
proper logging, and system consistency during message creation and tracking. Since each VAT
return and obligation includes multiple messages and line items, distinct sequencing is
required. Note that continuous number sequences are not supported, ensuring flexibility and
reducing conflicts during message generation and reprocessing.

Configure under Tax > Setup > General ledger parameters > Number sequences tab:

e Message
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General ledger parameters

Ledger

VAT

Withholding tax
Stock dimensions
Reverse charge
MNumber sequences
Batch transfer rules

Chart of accounts and

dimensions

Standard Audit File for Tax (SAF-
T

Ledger settlements

Financial tags

Set up number sequences for General ledger documents and tasks

* Reference

Mumber sequence ...

Temporary voucher number Gene_14CAP

Rule

Basis rule

Elimination rule

General journal transfer

Advanced ledger entry

Advanced ledger entry vo...

Upload journal number

Subledger journal entry

VAT payment

Withholding tax payment ...

Tax communication 1D

Annual sales list ID

Gene_22CAP

Gene_24CAP

Gene_1aCAP

Genz_18CAP

Tax_2CAP

Message

Message item

CAP_Tax_10

CAP_Tax_11

Ledger settlements

Description
Useq wnen postng

Number sequence used
temporarily on journal

Unigue key for
allocation rules. The key

Unigue key for
allocation basis rules.

Unigue key for

400 400 40P 40> 4

elimination rules. The

Unigue key for generating
general ledger entries

Unigue key for
advanced ledger entries

"

Unigue key for -

-
advanced ledger entry

Upload journal number

Ledger - journal batch
number.

Unigue key for vouchers, &

used when posting VAT
Unique key for vouchers, #
used when posting VAT
Unigue key for :
identification of tax v

Identification of the Belgian
annual sales list.

Unigue key for message

Unigue key for message
item

Unigue key for vouchers, :
used when posting v
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CAP_Tax_10 : MTD-Message

Identification

Number sequence code Mame

CAP Tax_10 MTD-Message

Scope parameters

Scope Company
[Cumpan}r ] [CAF‘
Segments
- Add W Remove Move up  ~l- Mowve do
Segment Value Length
Company e MTD 3
Constant 7 - 1
Alphanumeric ' FREEsEs 6
Format
[MTD-#eeess ]
References
t Add ~ [l Remove
D Area Reference Reuse numbers
& Tax Message
General
SETUP ALLOW USER CHAMNGES
In use Manual To a lower number
‘) Yes ':'.I:' Mo ':'.I:' Mo
Stopped Continuous To a higher number
':'-I:' Mo ':'-I:' Mo ':'-I:' Mo
MNUMEBER ALLOCATION
Smallest Largest MNext
1] 999999] | 201

https://aipowered365.com
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MNumber sequences | My view

CAP_Tax_11: MTD-Message Item

Identification

Mumber sequence code

CAP Tax_11

Scope parameters

Name

MTD-Message [tem

Manager & Architect

Scope Company
[Cumpan}r l [C-C'\P
Segments
- Add [ Remove OVeE Up e do
Segment Value Length
Company e MTDI 4
Constant Y - 1
Alphanumeric W fessad 5
Format
(MTDI- s ]
References
{ Add > [i] Remowve
O Area Reference Reuse numbers Use same number a
O Tax Message item
General
SETUP ALLOW USER CHAMNGES
In use Manual To a lower number
® ) No ® ) No @® ) nNo
Stopped Continuous Te a higher number
® ) No ® ) nNo ® ) nNo
NUMEBER ALLOCATION
Smallest Largest Mext
1] 99999 | | 1
Excel VAT Report

VAT statement format mapping is to allow Dynamics 365 Finance to generate the VAT 100
report in Excel format using Electronic Reporting (ER), instead of the default SSRS version. By
linking the VAT Declaration Excel (UK) format in General ledger parameters, users can produce
a more user-friendly and auditable Excel version of the VAT return. This mapping is critical for

https://aipowered365.com
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environments using MTD, but it needs to be re-established after database refreshes, especially
when moving from UAT to PROD, as ER links to Excel files can break during environment copies.

Go to Tax > Setup > General ledger parameters > Sales tax tab, and select:

e VAT statement format mapping > VAT Declaration Excel (UK)

My view

General ledger parameters

Ledger Set up VAT and VAT group information

CUSTOMER SETTLEMENT DISCOUNT  SUPPLIER SETTLEMENT DISCOUNT  PAYMENT NVOIcE ‘SPECIAL REPORT

Ne LT ® e L™ 0 v

Step 5: Define Sales Tax Settlement Periods

Defining Sales tax settlement periods in the Populate VAT return records action is to ensure
that only the relevant VAT transactions from a specific settlement period are collected and
reported to HMRC for MTD. Without this filter, Dynamics 365 would include all tax transactions
from the legal entity, risking incorrect VAT returns. By setting the settlement period in the query
of the data source setup, the system accurately isolates and populates transactions only for the
defined reporting period, ensuring compliance and data integrity during VAT return generation.

1. GotoTax > Setup > Electronic messages > Populate records actions

Wy view
Populate records action

Populate VAT return records
Populate VAT retur recarcs from Sale.

MName Description

Populate VAT retum recards Populate VAT return recards f..

Datasources setup
Add i Rem: m
O Name lessage item type Account type Master table name Document number field Document date field Document account field User query

© VAT payment VAT return All TaxReportVoucher Voucher TransDate TaxPericd v

2. For action Populate VAT return records, define the applicable Sales tax settlement
period

https://aipowered365.com



https://aipowered365.com/

Mastering Yogesh Patel

i_‘l Dynamics 365& GSS 17 Enterprise Solution

'Al-POWERED | ;
2 BKSL Al'Innovations Manager & Architect

70

Il

N
)

Inquiry

Select query
|— [Quer_v used V] [ Medify... ]

Ra Sortin Join
Populats JAnge  werung comns

Populate Y
Add T Remove

O Table Derived table Field Criteria

(@] VAT payments ~ VAT payments  \ouchgr =

VAT payments VAT payments Settlement period Men

Step 6: Assign Security Roles

Setting up security roles for Electronic messages processing is to control who can access
and operate UK MTD VAT submissions in both sandbox and production environments. By
assigning specific roles (e.g., Tax Accountant) to each processing definition (e.g., UK MTD VAT
TEST or UK MTD VAT returns), you ensure only authorized users can initiate, generate, or submit
VAT returns. Without assigning roles, only system administrators can access these processes,
which can restrict operational flexibility and delay reporting. This setup aligns with security best
practices and supports compliance auditing.

a. For Sandbox/Production Processing
1. GotoTax > Setup > Electronic messages > Electronic message processing
2. Assignroles (e.g. Tax Accountant) to:
o UKMTD VAT TEST

o UKMTD VAT returns

For Access Token

Setting up security roles to access the token of a web application is to grant specific users or
roles permission to interact with HMRC's MTD services via the configured web application in
Dynamics 365. This ensures that only authorized roles (e.g., Tax Accountant) can perform
actions like requesting authorization codes or submitting VAT returns. If no roles are assigned,
only system administrators can use the web application, which limits operational access.
Assigning roles here supports secure, delegated access and aligns with role-based access
control (RBAC) principles.

Go to Tax > Setup > Electronic messages > Web applications and assign roles to Sandbox and
Production web apps.

https://aipowered365.com
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S a [=1Save I Mew [l Delete Getauthorisation code  Obtain access token  Refresh access token  Options -

Er ] My view
— Web applications
Dynamics 365 for Finance an... Application name Description

I Sandbox HMRC [sandbox HMRC | [HMRC sandbox for Dynamics...

General

Security roles

Add [l Remove

O i Security role Description
] CAP_Accounting mana... ~  Reviews accounting, cust...
Action log

Step 7: Register Developer App on HMRC Dev Hub

Register your application on the HMRC Developer Hub so that it can communicate securely
with HMRC’s MTD (Making Tax Digital) APls. By creating an application and managing its API
subscriptions, you enable it to access the required endpoints such as VAT submission and test
user creation. This setup provides critical authentication details—Client ID, Client secret, and
Server token—which are needed to authorize APl requests from Dynamics 365. Setting the
environment to Sandbox allows safe testing before going live. Adding the redirect URL ensures
OAuth authentication flows work correctly.

Registration
1. Register at HMRC Developer Hub

2. Login (Note — Enable MFA is option but recommended)

https://aipowered365.com
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Home > Applications yogesh patel Sign out

Manage applications Manage prOfile

View all applications

Profile details
Add an application to the
sandbox
Name yogesh patel Change
Manage account Email address yogesh.patel =

Manage profile Fom

Email preferences
Delete account

Change password
You can ask us to delete your account and we will respond within 2 working

Security preferences
yp days.

Request account deletion

Is this page not working properly?

Add an application

Add an application

Application name
E UAT

Description (optional)

This won't be shown to your application”s users,

C AT

Choose an environment for your application

Sandbox

Allows you to call sandbox APls to tgst your application

Production

Allows you to call production APls to access live data

Cancel
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#lz GOV-UK HMRC Developer Hub

Getting started APl documentation Applications Support Service availability

Your feedback {opens in new tab) will help us to improve this service.

Home > Applications yogesh patel Sign out

¢ ouar Application details

Environment 2225

Application: C 7 JAT Environmeni = 525

Environment: Sandbox
Credentials

Client |0 Created 29 June 2025
Last APl call 30 June 2025

Client secrets

APl subscriptions

Application details Change
Redirect URIs e shange

1P allow list ApplicationID SRR S

Team members

Application name C " UATEnvironment = 725
Delete application
Application description C' " UATEnvironment =~ 725
Manage applications . . ]
Privacy policy URL None provided

View all applications

Terms and conditions URL  MNone provided
Add an application to the
sandbox

Application grant length 18 months

Manage account

Manage profile

Fmail nrafaranras
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Manage API Subscription

C 7 UAT
Environment 2225
Application details
Credentials

Client ID

Client secrets

API subscriptions

Redirect URIs

IP allow list
Team members

Delete application

Manage applications
View all applications
Add an application to the
sandbox

Manage account

Manage profile

Crnnil mrafarana~ne

Manage API subscriptions

Application: C.......2 UAT Environment il 25
Environment: Sandbox

You must subscribe to an APl so your application can access it. You'll receive
notifications about its lifecycle events, such as new version introductions and
old version retirements.

Learn more about our APIs in APl documentation.

Example API

Use Hello World to test your software connects to HMRC

() Show all sections

Hello World

0 subscriptions

(*) Show

APIs foraccessing secure data

ADle dhat ammmres camies Aaba amd ramiiiera sndhandiaadiaem

1. API Subscription > Enable:

o VAT (MTD) 1.0 (Beta)

o Create Test User 1.0 (Beta)

https://aipowered365.com
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VAT (MTD)

1 subscription

(*) Hide

1.0 (Beta) No

APIs with only open access endpoints

You do not need an application or subscription to use open access endpoints
(~) Show all sections

Agent Authorisation Test Support
() Show

Check an EORI Number
() Show

APIs for testing your service

Set up test data to accept or reject requests or check your fraud prevention
headers

(~) Show all sections

Create Test User

1 subscription

(=) Hide

1.0 (Beta) No

2. Save credentials:

o ClientID (Save offline)

https://aipowered365.com
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o Client Secret (Save offline)

o Add Redirect URL: urn:ietf:wg:oauth:2.0:00b

Co...l.cUAT Manage API subscripti
Environment _ 125
Application details Application: C_...5.._ UAT Environme
Environment: Sandbox

Credentials

Client 1D You must subscribe to an APl so your applicz
notifications about its lifecycle events, such
old version retirements.

Client secrets

APl subscriptions

Learn more about our APls in APl documentz

Redirect URIs

IP allow list Example API

Team members Use Hello World to test your software conne

Delete application

(~) Show all sections

Step 8: Initialize Web Applications in D365FO

Initialize and configure your HMRC web application credentials within Dynamics 365
Finance so the system can authenticate and securely interact with HMRC’s MTD APIs. For the
Sandbox, credentials (Client ID, Secret, Token) are manually entered for testing. For
Production, credentials must be securely initialized using the InitProdWebAppl executable
class and stored in encrypted format, ensuring compliance with HMRC security requirements.
This setup is essential to enable OAuth-based authorization and allow the system to send VAT
submissions or retrieve obligations from HMRC.

Sandbox App Setup

1. Fillin credentials under Tax > Setup > Electronic messages > Web applications
2. Ensure these fields are filled:

o Base URL - https://test-api.service.hmrc.gov.uk

https://aipowered365.com
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o Auth URL path - /oauth/authorize
o Token URL path - /oauth/token

o Redirect URL - urn:ietf:wg:oauth:2.0:00b

My view v
-
Web applications
Dynamics 365 for Finance an... Application name Description
Sandbex HMRC HMRC sandbox for Dynamics..

I Sandbox HMRC

General

REQUEST PARAMETERS
Base URL Authorisation URL path Token URL path

Redirect URL

umiietfwgioauthi2.Bioob

Step 9: Get Authorization and Access Token

Simulate and authorize HMRC sandbox connectivity for UK MTD VAT testing in Dynamics 365
Finance. It involves generating a test user (User ID, Password, and VRN) using Electronic
Messages, configuring the legal entity with the VRN, and obtaining an authorization code to
securely link D365FO with HMRC’s sandbox environment. This setup ensures your system can
send and retrieve test data using HMRC APIs in a controlled environment before going live in
production. The authorization code is a mandatory OAuth step and is valid for only 10 minutes.

Create Test User

1. Goto - https://developer.service.hmrc.gov.uk/api-test-user

https://aipowered365.com
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Your feedback (opens in new tab) will help us toimprove this service.

yogesh patel Sign out

Create atest user

Atestuseris a dummy HMRC online service user ID used for testing in the
sandbox. This includes granting authority to your software to interact with our
user-restricted endpoints.

Atestuser ID has:

* atype-individual. organisation or agent
s apassword

* aset of service enrolments and related tax identifiers needed for different
APIs

You must use the Create Test User APl to:

* create atest userwhich is an agent
+ create atest user for use in automated testing
+ select individual service enrollments

You can create multiple test users which will be generated in a default test
state.

Test users can be reused, so we recommend checking if you have any unused
test users before creating a new one.

Test users that have not been used in testing for 90 days will be deleted.

Choose a type of test user

Individual

» What dummy data is generated?

Organisation
» What dummy data is generated?

RIng properly? (opens in new tab)

Obtain VRN (VAT Registration Number)

1. Save Username, Password and VRN (VAT Registration Number) details
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HMRC Developer Hub

Documentation Applications Support Availability

Your feedback (opens in new tab) will help us to improve this service.

Register Signin

Generated organisation

Use these credentials in the OAuth Authorize flow to generate an OAuth
access token for this organisation.

UserID

692206572343

Password

xDnQQAHVIHWw

LISA Manager Reference Number

75544

Email Address

harley.jerry@example.com

VAT Registration Date

2024-08-02

Pension Scheme Administrator Identifier

a5165454

Self Assessment UTR
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Add VRN to Legal Entity
Setup Registration Type

My view
Registration types

MName Description

MTD Collection YP &

Yogesh Patel

Enterprise Solution
Manager & Architect

Applicable countries/regions, uses, and validation rules

+ Add Tl Remove
Tax authority
HMRLC

Country/region

Genl

None

Setup Registration Category
Registration categories

My view *«

Registration type ' Restricted to

|MTD Coll.. GBR e

Add VRN in Legal entity Registration ID
e (Goto legal entity > Registration ID

Finance and Operations
€ E £ Edit  +New [i] Delete

(B Fie )

Ltd

Restricted to

https://aipowered365.com

Format Can be up... Unigue Primary fo...

Registration category
VAT ID

Registration |D search  Electronic docume

Registration IDs
My view

Legal entities

Name Company
= Lid q
General
Memo Search name Usi
Comline ':'i
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e Add Registration ID

Location ID Name or description Purpose

000001 | [Comline Auto Parts Limited | [Business;Consignment;Deli... v
Address

Country/region Postcode

Street Primary Primary for country/region
© - ©

Contact information

t Add [l Remove Adva

Drescription Type Contact number/address Extension Primary l

‘We didn't find anything to show here.

Registration ID

tAdd @l Remove ¢ Edit

Current records

Overview  General

i Registration type Registration number Description Sectiol

Issuing agency Issued date
| MTD Collecyfel:ls 431073980 MTD Sandbox

Get Authorization Code

e GotoWeb applications > Get Authorization code
e
€ E FEdit +New T Delete !Get authorisation code , Obtain access token  Refrash access token | Options
Veb
Web applications
rwjm“"“ an... Application name Deseription
lSaﬂdho)( HMRC I Sandbox HMRC HMRC sandbox for Dynamics...
e General
REQUEST PARAMETERS
Base URL Authorisation URL path Token URL path Redirect URL
https://test-api.service.hmre... Joauth/authorize /Joauth/token urnsiethwg:oauth:2.Croob

WARNING: Third party services or other services that you configure here do not require certification and they might not mest Microsoft privacy standards. You snould review each service's privacy
documentation and work with each service provider to leam more about each service's provided level of compliance. You are responsible for ensuring that these services meet your security, privacy and legal
standards. You bear the risk of using it. Micresoft gives no express wamanties, guarantees or conditions, It is strongly recommended that you use only services that provide secure and authorised connections
(Rttps://).

Access token receipt date and time
30/06/2025 17:20:31

Access token validity period (sec)
14400

AccessToken

AccessTokenDateTime

e Add Scope -read:vat write:vat



https://aipowered365.com/

Mastering

Yogesh Patel

Dynamics 365 &
7 . Enterprise Solution
c{d-% Al Innovations Manager & Architect
: M| N
I _
< B Zeat Fnew odere et trorsoton code Obtinsccestken Refesh sces token  Opiions Flectronic report parameters

— Myviewv Parameters
Boe ) web applications
Dynamics 365 for Finance an.. . _ R

HMRC sandbox for Dynamics,

I Sandbox HMRC

o New browser tab opens — Allow D365 to connect with HMRC

o test-www.tax.service.gov.uk/oauth/start?auth_id= U55eabd386

i GOV-UK HMRC Developer Hub

Allow your software to connect with
HMRC

Use this servicetogiveC ~~~  UATEnvironment 25 permission to:

* View your VAT information
* Change your VAT information

e Ready to sign in with Test user we created above

https://aipowered365.com
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What you will need

You will need the correct HMRC user ID and password. For example, if you
want to authorise VAT software, use your VAT HMRC user |D and password.

If you are a tax agent, check you are using the right account (opens in
new tab).

You might need to confirm who you are by answering some security questions
on, for example, your passport, P60 or other documents.

Sign in to the HMRC online service

e Enter Test user credentials

https://aipowered365.com
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Signin
Enter your Test User credentials to signin.

User ID

692206572343

Password

Problems signing in

Don't have Test User credentials (opens in new tab)

e Give Permission

Allow your software to connect with
HMRC

lgiveC 7 UATEnvironment 325 permission to:

e Viewyour VAT information
* Change your VAT information

Give permission Do not give permission

e Authorization code generated — copy and save it

https://aipowered365.com
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Note - Authorization code is valid for 10 minutes

st: GOV-UK HMRC Developer Hub

You gave permission to

Comline UAT Environment 0625

Copy the authorisation code below and paste itinto Comline UAT
Environment 0625 when prompted.

S€ . L .__. a03994

Once you have copied it, close this window.

Obtain Access Token

e Click on Obtain access Token

< E &’tdit fNew [iDelete Get authorisation code| Obtain access token | Refresh access token Options bl

[ — ] My view
Web applications
Dynamics 365 for Finance an... Application name Description

I Sandbox HMRC Sandbox HMRC HMRC sandbox for Dynamics...
General
REQUEST PARAMETERS
Base URL Authorisation URL path Token URL path Redirect URL
https://test-api.service hmre...  Jfoauth/authorize foauth/token urnietfwgroauth:2.0ioob

e Paste Authorization code copied above

https://aipowered365.com
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a Electranic report parameters

Web applications

Parameters

Autnarisstion &

5687285L5040168252754681

Dynamics 365 for Finance an
[ oo

REQUEST PARAMETERS

ACCESS TOKEN DETALS
ELECTRONIC REPORTING PARAMETERS

WEE REQUEST PARAMETERS

o Je==

e The Access token request is sent to HMRC, and D365FO automatically saves the Access
token from HMRC's response.

'WEB APPLICATIONS

Application name Description
Sandbox HMRC HMRC sandbox for Dynamics 365
General
REQUEST PARAMETERS
Base URL Authorization URL path Token URL path Redirect URL
httpsy//test-api.servicehmre.govu | foauth/authorize foauth/token urniietfwg:oauth:2.0:00b

WARNING: Third party services or other services that you configure here do not require certification and they might not meet Microsoft privacy standards, You should review each service's
privacy documentation and work with each service provider to leam more 2bout each service's provided level of compliance. You are responsitle for ensuring that these services meet your
security, privacy and legal standards. You bear the risk of using it. Micrasot gives no express warranties, guarantaes or conitions. It s strongly recommendiad that you use only senvices that
provide secure and authorized connections (nttpsy/).

AUTHORIZATION PARAMETERS.
Client ID Client secret Server token

ACCESS TOKEN DETAILS
Granted scope ‘Access token will expire in

read:vat write:vat 0 days, 4 hours, 0 minutes

ELECTRONIC REPORTING PARAMETERS
Authorization format mapping Import token model mapping

MTD VAT authorization format MTD VATIimg  MTD VAT tok v

'WEB REQUEST PARAMETERS
Accept Content type

application/vnd.hmrc.1.0+json application/json

e Access tokens remain valid for 4 hours. When an access token expires, clicking the
Refresh access token button generates a new token, which is then valid for another 4
hours.
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Step 10: Retrieve VAT Obligations

Retrieve a list of open and completed VAT obligations directly from HMRC using Electronic
Messages in D365FO. This process allows the system to fetch period-specific VAT reporting
obligations, synchronize them with Dynamics, and prepare for return generation. HMRC returns
this data using a hidden periodKey, which is securely managed in the system. Based on the
response, new electronic messages are automatically created or updated to reflect the correct
reporting period, status, and due dates, ensuring accurate alignment between D365 and
HMRC’s VAT timeline.

1. GotoTax > Electronic messages

2. Create new message with action: Create VAT obligation request

Run processing
Parameters
PROCESSING ACTION
Processing Choose action
UK MTD VAT TEST ve: @
Action
| Create VAT obligation requesﬂ v |
Messages
H-Mew [l Delete Collect data Generate report Send report Import response Update status Message items
+ | Message Description Message status From date To date
MTD-000001 Completed test user request
MTD-000002 Mew obligation request

3. FillFrom date and To date.
From Date — Required. The start date of the period you want to check VAT obligations for
To Date — Required. The end date of the period you want to check VAT obligations for

Description — Optional. short note or title to describe this request.

MTD-000002 Steve Byme TEST 16/07/19 New obligation request 1/4/2019 6/30/2019

4. Run Send report > obligations will be created or updated in the system

My view >

Electronic messages

Messages
Mew Wl Delete Collect datp Generate report JSend report Import response  Update status essage ite
i Message Description Message status

https://aipowered365.com
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5. Run Processing (Action is automatically defined)

Run processing

Parameters
PROCESSING ACTION
Processing Choose action
UK MTD VAT TEST ves @9

Action
| I‘I’est retrieve VAT obligations v

6. HMRC Response as below

hessages
- Mew [ Delete
W | Message Descriptic MESIagE SLItUS From date
MTD-000001 Completed test user naquest
MTD-000002 : . I Complebed VAT (:ti'l(_il'.lc)(l'. it 41720 = 63020 1 /|
MTD-000003 Completed VAT retum 112017 332n7
MTO-000004 Mew VAT retum 41207 &/20/2017
Action log
v | Action Stabes froem Stabus bo Created by Creabed date and time R
Crivate VAT obligation request Nirw obligation request TAERD
Test retrieve VAT obligations Mesw obligation reguest Retrieved VAT obligation THEC
Imiport VAT obligations Retreved VAT obligation Completed VAT obligations req... T&C 1

HMRC tells us we’ve already submitted a VAT return for Jan—-Mar 2017 and still have one open for
Apr-Jun 2017. These dates appear because HMRC'’s test system uses old dummy data.

Each VAT return has a hidden periodKey, which uniquely identifies the return period. D365
stores this key securely and hides it from users, as required by HMRC.

When importing VAT obligations:
e |If areturnis missing but required, it creates a new message.
o |Ifareturnis already submitted, it marks it as completed.

e If one exists, it updates its status and due dates based on HMRC'’s reply

#% Conclusion

Once all the steps above are completed and tested using HMRC’s sandbox, your system is fully
prepared to submit UK VAT returns using MTD in both test and live environments. You now have
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a robust, auditable, and secure electronic VAT process—end-to-end inside Dynamics 365
Finance.

Coming Up Next

In GS518 - Integrating External APIs with Logic Apps and Electronic Reporting, we’ll show

you how to go beyond standard setups and connect Dynamics 365 to external APIs—without
writing code.

You'’ll learn how to:

o Trigger an Azure Logic App from D365

e Send and parse JSON using ER formats

e Handle access token responses

e Log everything using Electronic Messaging

(] Continue reading: GS518 — External API Integration >
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